
 1

gfkL zfvf ==================== 
;j{ ;fwf/0fsf] hfgsf/Lsf] nfuL hf/L ul/Psf] 

gful/s j8f kq (Citizen Charter) 
 
dfnkf]t sfof{no dfk{mt cfpg] sfo{x? M 
 

qm= 
;+= 

;]jf ;'ljwfx?sf] ljj/0f cfjZo kg]{ sfuhft÷k|df0fx? nfUg] ;do nfUg] z'Ns lhDd]jf/ 
sd{rf/L 

lhDd]jf/ sd{rf/Ljf6 sfo{ 
;DkGg x'g g;s]sf 

ph"/L÷l;sfot ug]{ 7fp+ 
 

s}lkmot 

1 hUuf v/Lb ljqmL, js; kq, 
c+zj08f, cbfntsf] k}m;nf, 
clwu|x0f nut s§f, cfbL sf/0fn] 
ubf{ hUufsf] :jfldTj kl/jt{g x'g] 
u/L lsQfsf6 ug]{ . 

dfnkf]t sfof{nosf] kq tyf 
sf/f]jf/sf] :ki6 ljj/0fx? pNn]v 
ePsf] lnvt / :jfldTj v'Ng] cGo 
sfuh k|df0fx? .    -dfnkf]t 
sfof{non] tf]s] jdf]lhd_ 

-s_ ;fdfGo lnvt  
− @ jh] eGbf klxn] zfvfdf 

k|fKt ePdf ;f]xL lbg . 
− @ jh] kl5 k|fKt ePdf csf]{  

lbg . 
-v_ c+; j08f jf w]/} lsQfx? sf6 

ug'{ kg]{ lnvt 
− sfof{no k|d'vn] tf]s] jdf]lhd 

-j9Ldf ! xKtf leq_  
-u_ lsQf gS;f tof/ ug'{ k/]df 
− sfof{no k|d'vn] tf]s] jdf]lhd 
-lsQf gS;f tof/ ug]{ sfo{ljlw 
cg';f/_ 
 

z'Ns gnfUg] 
 
 
 
 
 
,, 
 
 

k|lt lsQf gS;f 
?=#).– / lkmN8 
/]vfs+g jfktsf] 

b:t'/ 
 

sfof{no k|d'vn] 
tf]s]sf] jf 
;DjlGwt 
kmfF6jfnf cdLg  
 
 

,, 
 
 
,, 

gfkL lgl/Ifs÷;e]{Ifs÷ 
gfkL clws[t  
 
 
 
 

,, 
 
 
,, 

 

2 gS;f ;'wf/÷;+zf]wg ug]{ . dfnfk]t sfof{nosf] kq, dfnkf]t 
sfof{nojf6 gS;f ;'wf/÷;+zf]wg 
;DjGwL ul/Psf] sf/jfxLsf] ;Dk"0f{ 
ljj/0fx? ePsf] kmfon / cfjZos 
sfuhkqx? -dfnkf]t sfof{nodf 
k]z ePsf / ;f] sfof{non] tf]s] 
jdf]lhd_ 

-s_ lkmN8 lgl/If0f ug'{ gkg]{ ePdf 
j9Ldf @ lbg leq . 

 
 
-v_ lkmN8 lgl/If0f ug'{ kg]{ ePdf 

lkmN8 l;hgdf, sfof{no k|d'v 
n] tf]s] jdf]lhd -j9Ldf & 
lbg leq_ 

z'Ns gnfUg] 
 
 
 
,, 
 

sfof{no k|d'vn] 
tf]s]sf] jf 
;DjlGwt 
kmfF6jfnf cdLg  

,, 
 

gfkL lgl/Ifs÷;e]{Ifs÷ 
gfkL clws[t  
 
 

,, 
 

 

MPS/C.Charter



 2

3 gfkL ug{ 5'6 ePsf] hUuf gfk 
gS;f ug]{  

dfnkf]t sfof{nosf] kq tyf gfk 
hfFr ug]{ lg0f{o ePsf] / o; 
;DjGwL sf/jfxL ePsf] ljj/0fx? 

-s_ lg0f{odf pNn]v ePsf] eP 
;f]xL jdf]lhd  

 
 
-v_ lg0f{odf pNn]v gePsf] eP 

sfof{no k|d'vn] tf]s]  
jdf]lhd  

hUuf gfk hfFr 
lgodfjnLsf] lgod 
## jdf]lhd lkmN8 

/]vfs+g ;/x 
 
 
 
,, 
 

sfof{no k|d'vn] 
tf]s]sf] jf 
;DjlGwt 
kmfF6jfnf cdLg  
sfof{no k|d'vn] 
tf]s]sf] jf 
;DjlGwt 
kmfF6jfnf cdLg  
 

gfkL lgl/Ifs÷;e]{Ifs÷ 
gfkL clws[t  
 
 
gfkL lgl/Ifs÷;e]{Ifs÷ 
gfkL clws[t  
 

 

4 xfn ;fljs le8fpg] dfnkf]t sfof{no jf xfn ;fljs 
le8fpg] dfu ug]{ cGo cflwsfl/s 
lgsfosf] kq  

sfdsf] rfk / cj:yf x]/L sfof{no 
k|d'vn] tf]s] jdf]lhd j9Ldf & lbg 
leq 
 

z'Ns gnfUg] 
 
 

sfof{no k|d'vn] 
tf]s]sf] jf 
;DjlGwt 
kmfF6jfnf cdLg  
  

gfkL lgl/Ifs÷;e]{Ifs÷ 
gfkL clws[t  
 
 
 

 

 
 
gfkL zfvfdf ;f]e}m ;Dks{ /fvL ug{ ;lsg] sfo{x? M 
 

5 lkmN8j's ptf/÷Kn6 /lhi6/ ptf/ − ?= %.– sf] l6s6 6fF;]sf] lgj]bg 
− ;DjlGwt lsQfsf] hUufwgL 

btf{ k|df0fk"hf{sf] k|ltlnlk 
− ;/f]sf/jfnfsf] gful/stfsf] 

k|df0fkqsf] k|ltlnlk  
− rfn" cf=j=sf] dfnkf]t lt/]sf] 

/l;b 

;f]xL lbg d"n"sL P]g sfuh 
hfFrsf] !& g+=dxn 
jdf]lhd 

sfof{no k|d'vn] 
tf]s]sf] jf 
;DjlGwt 
kmfF6jfnf cdLg 

gfkL lgl/Ifs÷;e]{Ifs÷ 
gfkL clws[t  
 

 

6 gS;f lk|G6 − ?= %.– sf] l6s6 6fF;]sf] uf=lj= 
;=÷g=kf=, l;6 g+=,ls=g+= v'nsf] 
lgj]bg 

−  ;DjlGwt lsQfsf] hUufwgL 
k|df0f k"hf{sf] k|ltlnlk  

− ;/f]sf/jfnfsf] gful/stfsf] 
k|df0fkqsf] k|ltlnlk  

− rfn" cf=j=sf] dfnkf]t lt/]sf] 
/;Lb 

t/fO{ tyf j9L sf/f]jf/ x'g] zfvf 
x?df df};d cg's"n ePdf / ! jh] 
eGbf klxn] lgj]bg k|fKt ePdf 
;f]xL lbg, ! jh]kl5 k|fKt lgj]bg 
sf] csf]{ lbg / kxf8L tyf lxdfnL 
lhNnfsf zfvfx?df gfkL zfvfx? 
n] tf]s] jdf]lhd sDtLdf xKtfsf] @ 
kN6  

k"/f gS;f ?= %).–  
 

sfof{no k|d'vn] 
tf]s]sf] sd{rf/L 
jf ;DjlGwt 
kmfF6jfnf cdLg 

gfkL lgl/Ifs÷;e]{Ifs÷ 
gfkL clws[t  
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7 gS;f 6]«;  
 
 

− ;DjlGwt sfof{nosf] clwsfl/s 
kq 

− hUufwgL btf{ k|df0fk"hf{sf] 
k|ltlnlk / uf=lj=;=÷g=kf= l;6 
g+=ls=g+=v'n]sf] ? %.— sf] l6s6 
6fF;]sf] lgj]bg 

− ;/f]sf/jfnfsf] gful/stfsf] 
k|df0fkqsf] k|ltlnlk  

− rfn" cf=j=sf] dfnkf]t lt/]sf] 
/;Lb 

! jh] eGbf klxn] k|fKt kq÷lgj]bg 
sf] xsdf ;f]xL lbg  
! ah] kl5 k|fKt lgj]bg÷kqsf] xs 
df bf]>f] lbg  
 

k|lt lsQf ?= %).– sfof{no k|d'vn] 
tf]s]sf] sd{rf/L 
jf ;DjlGwt 
kmfF6jfnf cdLg 

gfkL lgl/Ifs÷;e]{Ifs÷ 
gfkL clws[t  
 

 

8 lkmN8 /]vfËg  − ?= %.– l6s6 6fF;]sf] lgj]bg  
− hUufwgL btf{ k|df0fk"hf{sf] 

k|ltlnlk  
− gful/stfsf] k|df0fkqsf] 

k|ltlnlk 
− rfn" cf=j=sf] dfnkf]t lt/]sf] 

/;Lb 
− /]vfs+g b:t'/ jfktsf] /fh:j 

j'emfPsf] /;Lb 

lkmN8 l;hg -sflt{s–h]7_ df 
;fdfGotof !% lbg leq . sfdsf] 
cToflws rfk ePdf sfof{no k|d'v 
n] tf]s] cg';f/ 

hUuf gfk hfFr 
lgodsf] ## jdf]lhd 
-;b/ d'sfdjf6 
;DjGwLt :yfg 
;Ddsf] b"/Lsf] 
cfwf/df tf]lsg] 5_  
o; ;DjGwL ;"rgf 
k|To]s gfkL zfvfn] 
5'§} tof/u/L 6fF; 
ug'{ kg]{5   

sfof{no k|d'vn] 
tf]s]sf] sd{rf/L 
jf ;DjlGwt 
kmfF6jfnf cdLg 

gfkL lgl/Ifs÷;e]{Ifs÷ 
gfkL clws[t  
 

 

9 lsQf Plss/0f ug]{  − ?= %.– l6s6 6fF;]sf] lgj]bg 
− ;DjlGwt lsQfx?sf] h=w=b= 

k|df0fk"hf{sf] k|ltlnlk 
− ;/f]sf/jfnfsf] gful/stfsf] 

k|df0fkqsf] k|ltlnlk 
− rfn" cf=j=sf] dfnkf]t lt/]sf] 

/;Lb 

lsQfx?sf] ;+Vof x]/L sfof{no 
k|d'vn] tf]s] jdf]lhd -j9Ldf & 
lbg leq_ 

k|lt lsQf ?=%).–/ 
lkmN8 /]vfs+g 
jfktsf] /fh:j 

sfof{no k|d'vn] 
tf]s]sf] sd{rf/L 
jf ;DjlGwt 
kmfF6jfnf cdLg 

gfkL lgl/Ifs÷;e]{Ifs÷ 
gfkL clws[t  
 

 

10 lsQf gS;f (Parcel Plan) tof/ 
ug]{ -gfkL ljefun] tf]s]sf] If]qdf 
dfq_ 

− ?= %.– l6s6 6fF;]sf] lgj]bg 
− ;DjlGwt lsQfx?sf] h=w=b= 

k|df0fk"hf{sf] k|ltlnlk 
− ;/f]sf/jfnfsf] gful/stfsf] 

k|df0fkqsf] k|ltlnlk 

sfof{no k|d'vn] tf]s] cg';f/ 
-lsQf gS;f tof/ ug]{ sfo{ljlw 
jdf]lhd_ 

k|lt lsQf ?= #).– / 
lkmN8 /]vfs+g 
jfktsf] /fh:j 

sfof{no k|d'vn] 
tf]s]sf] sd{rf/L 
jf ;DjlGwt 
kmfF6jfnf cdLg 

gfkL lgl/Ifs÷;e]{Ifs÷ 
gfkL clws[t  
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11 If]qkmn 6fon r]s ug]{  − ?= %.– l6s6 6fF;]sf] lgj]bg 
− hUufwgL btf{ k|df0fk"hf{sf] 

k|ltlnlk 
− gful/stfsf] k|df0fkqsf] 

k|ltlnlk 
− rfn" cf=j=sf] dfnkf]t lt/]sf] 

/;Lb 

sfof{no k|d'vn] tf]s] jdf]lhd z'Ns gnfUg] sfof{no k|d'vn] 
tf]s]sf] sd{rf/L 
jf ;DjlGwt 
kmfF6jfnf cdLg 

gfkL lgl/Ifs÷;e]{Ifs÷ 
gfkL clws[t  
 

 

 
 
 
gf]6 M– !_ k|To]s gfkL zfvfn] dfly pNn]v eP jdf]lhd sfo{ ug]{ . 

@_ s'g} c;fwf/0f / sfj" jflx/sf] kl/l:yltn] ubf{ s'g} sfo{ tf]lsPsf] ;do leq ;DkGg ug{ g;lsPdf sfof{no k|d'vn] hUufwgLnfO{ :ki6 sf/0f v'nfO{ hfgsf/L u/fpg' kg]{5 / s'g 
;do / ldltdf ;f] sfo{ ;DkGg x'g] xf] ;f] hfgsf/L lbO{ tf]lsPsf] ;dodf sfo{ ;DkGg ug]{ . 

#_ df};dsf] k|lts"ntfn] ubf{ lkmN8 r]s÷lgl/If0f÷/]vfÍg ug]{ sfo{ / gS;f lk|G6 ug]{ h:tf sfo{x? ;dodf ;DkGg x'g g;s]df ;f] sf] hfgsf/L ;DjlGwt JolQmnfO{ u/fpg' kg]{ . 
$_ s'g} sfo{ ;DkGg ug{ s'g} sd{rf/Ln] cgfjZos l9nf ;':tL, nfk/jfxL jf clgoldt sfo{ u/]sf] kfOPdf ;DjlGwt JolQmn] sfof{no k|d'v ;+u l;sfot÷ ph"/ ug{ ;S5 . sfof{no 

k|d'vjf6 ;dfwfg gePdf gfkL ljefu, of]hgf tyf cg'udg zfvfdf lnlvt, df}lvs, Od]n, ˆofS; dfk{mt l;sfot÷ph"/L ug{ ;Sg]5g\ . o;sf] nfuL 7]ufgf lgDg jdf]lhd 5 M 
 

gfkL ljefusf] gf]8n clws[t 
 

gfd  M gfu]Gb| emf 
bhf{  M k|d'v gfkL clws[t 
7]ufgf  M gfkL ljefu, kf]=j=g+=($#% 
  ldg ejg, sf7df08f}+  
kmf]g  M )!–$$&($!&  
ˆofS;  M )!–$$*@(%& 
O–d]n  M Planning@sd.htp.com.np 

 


