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 gfkL ljefu 
;j{ ;fwf/0fsf] hfgsf/Lsf] nfuL hf/L ul/Psf] 

gful/s j8f kq (Citizen Charter) 
of]hgf cg'udg zfvfM 

 
qm= 
;+= 

;]jf ;'ljwfx?sf] ljj/0f cfjZos kg]{ sfuhft÷k|df0fx? nfUg] ;do nfUg] z'Ns lhDd]jf/ 
sd{rf/L 

lhDd]jf/ sd{rf/Ljf6 
sfo{ ;DkGg x'g g;s]sf 
ph"/L÷l;sfot ug]{ 7fp+

s}lkmot 

1. dfnkf]t P]g @)#$ sf] bkmf &-
!_ cg';f/ gfk gS;f ug{ 
;xdlt lbg] 

lhNnf l:yt dfnkf]t sfof{no 
jf6 cfpg] ldl;n kmfOn 
− dfnkf]tsf] k'i6\ofO{ 
− gfkL zfvfjf6 gfk gS;f ug'{ 

kg]{ If]qsf] gS;f 
− ;fljs k|df0fsf sfuhft 

c+u k'u]sf] ldl;n k|:t't 
ePsf]df & lbg leq c+u 
gk'u]sf]df c+u k'¥ofO k7fpg 
;DjlGwt sfof{nodf k7fOg] 
j9Ldf ! xKtf leq  
 

 of]hgf zfvf 
k|d'v 

dxflgb]{zs  

2. hUufsf] ef]usf] l:ylt / gS;f 
gldn]df ;'wf/ ug{ dfnkf]t P]g 
@)#$ sf] bkmf *-s_@ jdf]lhd 
;xdlt lbg] 

− dfnkf]tjf6 cfpg] ldl;n 
− ;h{dLg d'r'Nsf 
− gfkL zfvfsf] /fo 
− hUufsf] ef]u jdf]lhdsf] 

gS;f 

lkmN8 lgl/If0f ug'{ kg]{ ePdf !% 
lbg leq gkg]{ eP & lbg leq 

?=%.– sf] l6s6 
;lxtsf] lgj]bg 

 

,, 
 

,, 
 

 

3. JolQmx?sf] lgj]bg ph'/Ldf 
sf/jfxL ug]{  

ph'/L lgj]bgnfO k'i6L ug]{ 
sfuhft h:t} h=w=k|=k"=, lkm=j' 
ptf/, Kn6 /lhi6/ ptf/, 
dfnkf]t j'emfPsf] /;Lb, gS;f 
lk|G6 

c+u k'u]sf] eP & lbg leq 
gk'u]sf] eP c+u k'¥ofpg lkmtf{ 
k7fpg] 

 ,, 
 

,, 
 

 

4. l8lh6n 8f6f, gS;f, xjfO kmf]6f] 
pknJw u/fpg] 

;DjlGwt JolQm jf lgsfosf] 
cg'/f]w kq 

lgj]bg k|fKt ePsf] @ lbg leq 
pknJw u/fpg ;DjlGwt 
zfvfdf n]lv k7fpg] 

 ,, ,, 
 

 

5. gfk hfFrsf ljifox?df ;";"lrt 
ug]{ 

 cfjZostf cg';f/ t'?Gt}  ,, ,, 
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sfg"g zfvf M 
 

qm= 
;+= 

;]jf ;'ljwfx?sf] ljj/0f cfjZos kg]{ sfuhft÷k|df0fx? nfUg] ;do nfUg] z'Ns lhDd]jf/ 
sd{rf/L 

lhDd]jf/ sd{rf/Ljf6 
sfo{ ;DkGg x'g g;s]sf 
ph"/L÷l;sfot ug]{ 7fp+

s}lkmot 

^= sfg"gL /fo dfu c+u k'¥ofO{ k]z ug'{ kg]{ cu+ k'¥ofO{ k]z ePsf]df !% lbg 
leq / c+u gk'u]sf]df c+u 
k'¥ofpg # lbg leq lkmtf{ ug]{ 

— sfg"g clws[t dxflgb]{zs  

 
sd{rf/L k|zf;g zfvf M 
 

qm= 
;+= 

;]jf ;'ljwfx?sf] ljj/0f cfjZos kg]{ sfuhft÷k|df0fx? nfUg] ;do nfUg] z'Ns lhDd]jf/ 
sd{rf/L 

lhDd]jf/ sd{rf/Ljf6 
sfo{ ;DkGg x'g 

g;s]sf 
ph"/L÷l;sfot ug]{ 

7fp+ 
 

s}lkmot 

&= sd{rf/Lsf] clen]v 
s_ xflh/L, ljbf 
v_ JolQmut ljj/0f 

s_ lgj]bg / ;+lrt ljbfsf] /]s8{ 
v_ lgo'lQm ;?jf,j9'jf,sf/jflx / 
cGo clen]v /fVg' kg]{ kq cfbL 

s_ p;} lbg 
v_ lgoldt 

gnfUg] gf=;'= 
 
vl/bf/ 

dxflgb]{zs 
lgb]{zs 
tyf 
zfvf k|d'v

 

*= lg=;]=lg=jdf]lhd sf/jflx 
s_ cjsf; 
v_ /flhgfdf 
u_ ljefuLo sf/jflx 

s_ P]g,lgoddf Joj:yf eP 
jdf]lhd / sf/jflx eP ;f] 
jdf]lhdsf sfuhft 
v_ /flhgfdfsf] lgj]bg,lgo'lQm, 
j9'jf / cGo cfjZos kq 
u_ ph'/L ;lxt sf/jflx rn]sf] 
kmfon 

s_ oyflz3| 
v_ t'?Gt 
u_ sf/jflx ;dfKt x'gf;fy 
t'?Gt 

gnfUg] gf=;'= 
 
vl/bf/ 
 
 
clws[t 

dxflgb]{zs 
lgb]{zs 
tyf 
zfvf k|d'v 

 

(=  s_ ljefu dxfzfvf,uf]Zjf/f 
tyf gfkL zfvfsf /f=k=cg+=/ 
>]0fL ljlxg sd{rf/Lsf] ;?jf 
ug]{,sfh v6fpg] 
v_ j9'jf ug]{ 

s_ ;?jf kq / sfh v6fpg] kq 
v_ lgo'lQm,;?jf,sfh,sf=;=d'=/ 
cGo cfjZos sfuhft ePsf] 
kmfon 

s_ p;} lbg 
 
v_ lgodfg';f/ 

gnfUg] clws[t dxflgb]{zs 
lgb]{zs 
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!)= lhG;L e08f/sf] Joj:yf 
lhG;L cfDbfgL vr{ tyf 
k'/fgf ;fdfgsf] 
dd{t,lnnfd,ldGxf ;+jGwL 

cfly{s P]g lgodfg';f/ cfjZos 
sfuhftx? ljn 
e/kfO{,ef}r/,lhG;L 
lstfj,d=n]=k=jdf]lhdsf 
kmf/fdx? / s/;+u ;+jlGwt 
sfuhftx? 

p;} lbg tyf lg0f{o ePkl5 
t'?Gt 

gnfUg] gf=;'= 
vl/bf/ 

dxflgb]{zs 
lgb]{zs 
tyf 
zfvf k|d'v 

 

!!= ;jf/L ;fwgsf] Joj:yf ug]{ 
s_ v6g k6g 
v_ dd{t ;+ef/ 

s_ ;jf/L ;fwg tf]Sg], rfns 
v6fpg], nuj's /fVg] sfuhft 
v_ nut, Oli6d]6sf] ljj/0f 

cj:yfg';f/ 
l56}[ 

gnfUg] gf=;'= 
vl/bf/ 

dxflgb]{zs 
lgb]{zs 
tyf 
zfvf k|d'v

 

 
gf]6 M– !_ k|To]s zfvfx?n] pNn]lvt sfo{x? ug]{ . 

@_ s'g} c;fwf/0f / sfj" jflx/sf] kl/l:yltn] ubf{ s'g} sfo{ tf]lsPsf] ;do leq ;DkGg ug{ g;lsPdf zfvf k|d'vx?n] ;+jlGwt JolQmx?nfO{ :ki6 sf/0f 
v'nfO{ hfgsf/L u/fpg' kg]{5 / s'g ;do / ldltdf ;f] sfo{ ;DkGg x'g] xf] ;f] hfgsf/L lbO{ tf]lsPsf] ;dodf sfo{ ;DkGg ug]{ . 

#_ s'g} sfo{ ;DkGg ug{ s'g} sd{rf/Ln] cgfjZos l9nf ;':tL, nfk/jfxL jf clgoldt sfo{ u/]sf] kfOPdf ;DjlGwt JolQmn] ljefuLo k|d'v jf lgDg lnlvt 
7]ufgfdf, df}lvs, Od]n, ˆofS; dfk{mt l;sfot÷ph"/L ug{ ;Sg]5g\ .  

 
gfkL ljefusf] gf]8n clws[t 

 
gfd  M  
bhf{  M  
7]ufgf  M gfkL ljefu, kf]=j=g+=($#% 
  ldg ejg, sf7df08f}+  
kmf]g  M )!–$$&($!&  
ˆofS;  M )!–$$*@(%& 
O–d]n  M Planning@sd.htp.com.np 

 


